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August 29, 2007

Mr. Jack Trimarco

Jack Trimarco & Associates
9454 Wilshire Blvd. 6™ Floor
Beverly Hills, CA 90212

Dear Mr. Trimarco,

It is with the deepest appreciation that I write you to compliment you on the services you
rendered our company recently.

We were faced with a potential loss in the $50,000 range due to the pilfering of our
merchandise from a subcontractor. Our suspicions were that someone in their employ
had surreptitiously taken the item, leaving everyone with the impression that it was
inexplicably lost but, nonetheless, casting suspicion on all the employees and owners of
that company. Unfortunately, mysterious disappearance is not a covered liability on
either our insurance policy nor our subcontractors, so it would have been a debilitating
financial blow to have had to absorb such a loss.

I turned to you for your professional advice as to how to handle this matter. After taking
on the case you personally met with the employees and owners as a group, and then
individually conducted polygraph examinations. You focused on the relevant
information, and we felt assured that the situation was being handled in the best way
possible under the circumstances, even though the possibility of recovery was slim.
Happlly, the item appeared one morning soon thereafter. It was a harmwmg time, but our
worries were finally put to rest.

I would be pleased to recommend your service to anyone who is in the unfortunate
circumstance of requiring such expertise. Once again, I can’t thank you enough.
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Robert Shaw, President

The Fine Jewelry Division of
DIAMOND JEWELRY, INC.
16830 VENTURA BL. SUITE |
ENCINO, CALIFORNIA 91436
TELEPHONEL 818.905.5602
FACSIMILE 818.784.7308



